Print for Member Only — Whose benefits will print?

Case: A participant folder is open

You want to print checks for that participant only, not the entire household
More than 1 person is eligible for benefits, as shown on the “Issue Benefits” screen
You highlight a participant in the “tree” other than the person whose folder you opened
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Quiz: Whose benefits will print when | click on “Print for Member Only”?
1. Participant whose folder is open or
2. Highlighted household member.
Answer: #2, M-SPIRIT will print checks for the highlighted household member.

Lesson to be learned: When you are in the Issue Benefits window, the highlighted name is
who the system will print checks for if you select “Print for Member Only”.



